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KIOGE 2008
Hotel Accommodation Disclaimer

Please be aware that hotels in Almaty unduly increase their rates during/over the KIOGE exhibition
period. These rates do not in any way necessarily reflect the class of the hotel. You are advised not to
expect the degree of quality or the level of service that you would expect from a hotel in Europe or North
America. Hotels in Central Asia are often incomparable to European or American hotels.

Furthermore, hotels in Almaty are limited, especially during the KIOGE exhibition. CTMS has striven
to procure a large number of rooms in various hotels throughout the city in order to provide a wide range of
rates to exhibitors and visitors. These hotels vary in terms of quality and service. If you are unsatisfied with
any element of your hotel stay, please bring it to the attention of the respective hotel management in the first
instance — it is difficult for us to help resolve problems when taking the distance and time difference into
consideration. CTMS is not responsible for the quality of hotels in Almaty and therefore will not entertain any
refunds.

In order to confirm your hotel reservation, please sign and return this form as soon as possible.

By signing this form, I accept CTMS’s Terms and Conditions (available upon request). Moreover, |
agree not to reclaim any funds paid to CTMS if | am dissatisfied with the accommodation | have chosen to
book. 1 also acknowledge and agree that CTMS is not responsible for any losses incurred or claims made in
connection with the accommodation selected by me or on my behalf and selected for myself or for an

employer. | understand that CTMS will not under any circumstances issue a refund of any kind without being
instructed to do so by the hotel or its agent.

Printed Name

Signature Date
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